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Introduction 
Welcome to social work field education at the University of Wollongong (UOW). 
Field education provides students with the opportunity to put their university 
learning into practice and explore the world of social work. For most students, the 
field education experience confirms their interest in, and commitment to social 
work. Field education provides rich opportunities for you to develop your 
knowledge, skills, and social work identity via workplace learning.  

The success of our field education program depends on the meaningful 
partnerships and quality working relationships between the University and 
placement agencies. These partnerships are based on mutual respect, 
collaboration, and commitment to student development. The University 
acknowledges and appreciates the immense contribution of agencies, staff and 
service users who freely give their time, commitment, resources, and expertise to 
the education of our social work students. 

As part of a social work degree, students must complete 1000 hours of field 
education (note: field education hours may be changed at the discretion of the 
AASW in exceptional circumstances, e.g., pandemics). UOW manages these 
requirements as two 500-hour placement subjects embedded into your degree.  

These field education subjects provide professional experience in a range of social 
work settings including, but not limited to, health, aged care, child and family 
welfare, mental health, community development, policy, and research. Students 
will develop competencies in a variety of methods and fields of practice. The 
practice will be determined by the setting in which the student is placed. These 
subjects are linked to the current AASW Australian Social Work Education 
and Accreditation Standards (ASWEAS). 

Pedagogy 
The social work field education program at UOW has been developed within the 
guidelines of the Australian Association of Social Workers (AASW). Field 
Education is coordinated by the Social Work team in the School of Health and 
Society and is placed within the four-year Bachelor of Social Work degree and 
two-year Master of Social Work (Qualifying). The following diagram demonstrates 
the framework for these practice-based degrees. 
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Inherent requirements 
Inherent requirements1 are the essential components of a course or unit that 
demonstrate the abilities, knowledge, and skills to achieve the core learning 
outcomes of the course or unit, while preserving the academic integrity of the 
university's learning, assessment, and accreditation processes. The inherent 
requirements are the abilities, knowledge and skills needed to complete the 
course that must be met by all students. 
There are eight domains of inherent requirements in each social work course. 
Some domains have several sub-domains. 

• Ethical behaviour 
• Behavioural stability 
• Legal 
• Communication 
• Cognition 
• Relational skills 
• Reflective skills 
• Sustainable performance 

Students with a disability or chronic health condition may be able to have 
reasonable adjustments made to enable them to meet these requirements. The 
University is committed to making reasonable adjustments to teaching and 
learning, assessment, field placement and other activities to enable students to 

 
1 https://www.uow.edu.au/the-arts-social-sciences-humanities/schools-
entities/has/inherent-requirements/  

https://www.uow.edu.au/the-arts-social-sciences-humanities/schools-entities/has/inherent-requirements/
https://www.uow.edu.au/the-arts-social-sciences-humanities/schools-entities/has/inherent-requirements/
https://www.uow.edu.au/the-arts-social-sciences-humanities/schools-entities/has/inherent-requirements/
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take part in their course. Reasonable adjustments must not fundamentally 
change the nature of the inherent requirement. 

Students are required to undertake activities which reflect the Australian social 
work context which may include mixed gender, religious and culturally diverse 
environments.  

To support potential and current students' decision making of if a social work 
degree is best for them, a series of inherent requirement statements has been 
developed. These statements specify the course requirements of the 
undergraduate social work courses for student admission and progression. The 
statements are clustered under eight domains consisting of ethical behaviour, 
behavioural stability, legal, communication, cognition relational skills, reflective 
skills, and sustainable performance. 
Inherent requirements may also be used by the field education team to assess a 
student’s readiness to undertake placement. 

List of acronyms/abbreviations 
AASW Australian Association of Social Workers 

ASWEAS Australian Social Work Education and Accreditation Standards 

BSW Bachelor of Social Work 

CPL Credit for prior learning (UOW term) 

ES External Supervisor (AASW term External Field Educator) 

FEC Field Education Coordinator 

IS Integration seminar 

LT Liaison Tutor (AASW term Field Education Liaison Officer) 

MSW(Q) Master of Social Work (Qualifying) 

NPC National Police Certificate 

RPL (Recognised 
Prior Learning) 

Recognition of prior learning (AASW term) 

SC Subject Coordinator 

SOWK310/343 Supervised Professional Practice I (BSW) 

SOWK410 Supervised Professional Practice II (BSW) 

SOWK916 Professional Practice Placement I (MSW(Q)) 

SOWK924 Professional Practice Placement II (MSW(Q)) 

UOW University of Wollongong 

WWCC Working with Children Check 
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Our programs 
 

Bachelor of Social Work 
The four-year UOW Bachelor of Social Work (BSW) provides a balance of skills, 
concepts, and theory, as well as hands-on experience in professional practice. The 
following five areas are covered: 

• Study of the individual and society: with subjects such as psychology, 
introduction to social Work and electives from a range of humanities, 
which will introduce people and social context. 

• Skills for practice: you will develop skills to work effectively with people and 
use critical insights to understand people and social problems. 

• Enactment of social justice: enacting social justice is a core requirement 
when working with individuals, families, or communities, and for social 
researchers and policy developers 

• Engaging with community: engaging with communities on joint projects 
is an important part of Social Work and is central in the program. 

• Supervised professional practice: in the final years of the degree, you will 
gain supervised professional practice experience in human service 
agencies. This is where you will develop the skills and knowledge necessary 
for a career as a social worker. 

Field education subjects and learning outcomes 
Students enrolled in the BSW typically undertake their first placement subject in 
the first session of their third year and their final placement subject in the last 
session of their fourth year.  

SOWK310/SOWK3432 Supervised Professional Practice I 

1 Take responsibility for professional practice. 
2 Take responsibility for administrative requirement in the agency. 
3 Demonstrate a commitment to professional and civic engagement in 

practice settings. 
4 Initiate and sustain relationships with individuals, families, groups and or 

communities. 
5 Identify, assess, and respond to risk, diversity, rights and/or responsibilities 

as appropriate. 
6 Identify and explore needs in context with individuals, families, groups 

and/or communities. 
7 Establish a process to observe and analyse information. 
8 Set goals and monitor specific service arrangements as required in the 

agency context. 

 
2 Please check the course handbook for the year you enrolled in your degree to determine 
if you are required to enrol in SOWK310 or SOWK343. 
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9 Implement appropriate and negotiated activities. 

SOWK410 Supervised Professional Practice II 

1 Construct effective practice approaches in working with diverse groups 
using a human rights and social justice framework. 

2 Form purposeful relationships with individuals, families, groups and or 
communities in complex contexts. 

3 Gather selective information on psychosocial issues including consumers’ 
and community perspectives. 

4 Interpret the multifaceted needs of individuals, families, groups and or 
communities. 

5 Establish a process to synthesise information from individuals, families, 
groups and or communities. 

6 Design plans for safe and effective practice. 
7 Implement appropriate and negotiated activities with individuals, families, 

groups, and communities. 
8 Propose models for effective practice in programs and services using 

evidence from practice. 
9 Consult with supervisors to resolve ethical, legal, policy and administrative 

dilemmas in professional practice. 
10 Demonstrate a commitment to professional and civic engagement in 

practice settings. 

Master of Social Work (Qualifying) 
The Master of Social Work (Qualifying) (MSW(Q)) is aimed at graduates who are 
working in the community services sector, or who wish to work in that sector, and 
who want a professionally accredited, advanced qualification. Graduates who can 
demonstrate at least a year of social science content related to the individual and 
society, from bachelor degrees such as Social Science, Arts, Community Welfare, 
Education, Nursing, Policy Studies, Psychology or Sociology are welcome to apply. 

The curriculum for practice through which students will become social work 
practitioners throughout their years of their study and beyond has been the basis 
for the development of social work at UOW. The program will equip graduates 
with the knowledge, skills, and ethical foundations to engage in practice for 
individual, social and collective wellbeing from a social justice perspective.  

Field education subjects and learning outcomes 
Students enrolled in the MSW(Q) typically undertake their first placement subject 
in the second session of their first year and their final placement subject in the 
last session of their second year.  

SOWK916 Professional Practice Placement I 

1 Take responsibility for professional practice. 
2 Take responsibility for administrative requirement in the agency. 
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3 Demonstrate a commitment to professional and civic engagement in 
practice settings. 

4 Initiate and sustain relationships with individuals, families, groups and or 
communities. 

5 Identify, assess, and respond to risk, diversity, rights and/or responsibilities 
as appropriate. 

6 Identify and explore needs in context with individuals, families, groups 
and/or communities. 

7 Establish a process to observe and analyse information. 
8 Set goals and monitor specific service arrangements as required in the 

agency context. 
9 Implement appropriate and negotiated activities. 

SOWK924 Professional Practice Placement II 

1 Construct effective practice approaches in working with diverse groups 
using a human rights and social justice framework. 

2 Form purposeful relationships with individuals, families, groups and or 
communities in complex contexts. 

3 Gather selective information on psychosocial issues including consumers’ 
and community perspectives. 

4 Interpret the multifaceted needs of individuals, families, groups and or 
communities. 

5 Establish a process to synthesise information from individuals, families, 
groups and or communities. 

6 Design plans for safe and effective practice. 
7 Implement appropriate and negotiated activities with individuals, families, 

groups, and communities. 
8 Propose models for effective practice in programs and services using 

evidence from practice. 
9 Consult with supervisors to resolve ethical, legal, policy and administrative 

dilemmas in professional practice. 
10 Demonstrate a commitment to professional and civic engagement in 

practice settings. 

Field education staff 
How to contact us  
Preplacement enquiries  
As there are many people in the field education team, we ask that all 
preplacement enquiries are directed to our placement email address 
swplacement-woll@uow.edu.au. This will ensure you get the quickest and correct 
reply. 

mailto:swplacement-woll@uow.edu.au
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On placement enquiries  
• Liaison Tutor – appointed to provide oversight and support for the student 

and Field Educator. Students can find the details of their appointed Liaison 
Tutor on their Sonia placement details page. 

• Subject Coordinator – Students can find name and contact details on the 
subject Moodle site. Agencies will have the names emailed to them in the 
placement allocation email. 

Subject Coordinator 
The Subject Coordinators are employed by the University of Wollongong and 
are responsible for the overall integrity of the field education subjects in the 
BSW and MSW(Q). Their responsibilities include:  

• Making all decisions in relation to the overall development and 
coordination of the field education subjects, including the 
corresponding integration seminars and Field Educator supervisor 
training 

• Assessing Recognition/Credit of Prior Learning (RPL/CPL) applications 
for field education subjects 

• Appointing and supporting Liaison Tutors and External Supervisors 
• Negotiating placement difficulties 
• Assessing student capabilities including the end placement report and 

awarding the final grades for each student.  

Field Education Academic3 
The Field Education Academic is employed by the University of Wollongong and 
is responsible for leadership, research, and education innovation in field 
education. They are responsible for: 

• Ensuring that all field education placements meet with the ASWEAS 
requirements for students’ learning experience.  

• Assist in the recruitment and support of Field Educators, Liaison Tutors and 
External Supervisors and ensure they comply with ASWEAS requirements.  

• Maintain effective communication between the university, students, and 
Field Educators throughout the placement. 

• Organise and contribute to orientation and professional development 
workshops for Field Educators  

• Contribute to Field Education Integration workshops 
• Support the Subject Coordinator/s as required in the management of 

placement subjects including recognition of prior learning and work-based 
placement assessments 

• Maintain the links between the academic teaching staff and the Field 
Education program 

 
3 AASW term is Field Education Unit Academic Lead 
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Field Education Coordinator  
The Field Education Coordinators are employed by the University of 
Wollongong and are responsible for coordinating the field education 
placements. Their roles include: 

• Clarifying AASW requirements for field placements 
• Ensuring that all field education placements meet the current ASWEAS 

requirements  
• Negotiating placement opportunities 
• Establishing and maintaining relationships with agencies and agency 

Field Educators 
• Conducting preplacement consultations with eligible students 
• Assessing individual student’s learning needs and placement 

requirements 
• Allocating students to placements  
• Overseeing the first three weeks of the placement 
• Contributing to the learning and teaching that corresponds with a 

placement, including the integration seminars and education sessions  

Field Education Technical Officer 
The Field Education Technical Officer is employed by the University of 
Wollongong and is responsible for providing technical support with the systems 
and processes of field education placements. This includes but is not limited to: 

• Managing and implementing the placement management software, 
Sonia, to support the field education team and students 

• Clearing of some required pre placement checks 
• Assisting in developing forms, templates, and policies to support field 

education 
• Managing the social work master student list to track placement eligibility 

of all students enrolled in a social work degree 

Field Educator 
The Field Educator is the agency staff member who is providing day-to-day 
guidance and support to the student. The Field Educator will work with students 
in developing a learning contract in conjunction with the Liaison Tutor and 
contribute to the mid and end of placement reports.  

The role of the Field Educator is critical to the students’ learning experience. 
Through this relationship, students develop their ability to critically reflect, to 
connect theory to practise, to understand and respond to diverse needs and 
situations, and to practise creatively. 

The Field Educator carries responsibility for: 

• Managing the details of the student’s placement learning and negotiating 
learning opportunities with other professionals in the placement setting 
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• Obtaining feedback from other professionals working directly with the 
student 

• Guiding the student’s learning experience, through direct observation 
(utilising IT where appropriate), feedback and discussion 

• Assisting the student to critique their own performance, and to obtain and 
learn from feedback from service users and other stakeholders 

• Providing a minimum of 1.5 hours of formal supervision for each 35 hours of 
placement, at least half of which is on a one-to-one basis 

• Assessing and reporting the student’s progress throughout the placement 
against Profession-Specific Graduate Attributes and bringing any concerns 
to the attention of the University in a timely manner 

• Assist the student in completing the end placement report 
• Making a recommendation of Pass or Fail to the University at the end of 

the placement 

Field Educators can be either social work qualified, or non-social work qualified. 
To be social work qualified, a person must be eligible for membership of the 
AASW and has a minimum of two years full-time post-qualifying practice 
experience.  

Where the Field Educator is non-social work qualified, the University will appoint 
an External Supervisor for the duration of the placement who will provide the 
theory to practice social work supervision to support the student. 

The Field Educator supervision hours are to be recorded by the student on the placement 
timesheet available in the subject Moodle site. 

Liaison Tutor4  
A Liaison Tutor will be appointed by the University of Wollongong for each 
placement. Liaison Tutors are allocated four hours to all individual students to 
provide support and consultation to the student, Field Educator/External 
Supervisor throughout the field placement. The Liaison Tutor is required to meet 
with the student and Field Educator/External Supervisor at least twice during the 
placement onsite or online face to face meeting. The Liaison Tutor will: 

• Contact the Field Educator and student within the first week of the 
placement for introductions and to assist the student in developing their 
learning contract (later marking the learning contract via Moodle) 

• Conduct the formal mid placement liaison visit, review, and mark the mid 
placement report 

• Work with the student and agency to resolve any difficulties that may arise 
during placement 

The Liaison Tutor hours are to be recorded by the student on the placement timesheet available 
in the subject Moodle site. 

 
4 AASW term is Field Education Liaison Officer (FELO) 
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External Supervisor 
In the absence of a social work qualified Field Educator at the placement agency, 
the University will appoint a qualified social worker to act as the External 
Supervisor for the duration of the placement. The appointed staff member must 
be eligible for membership of the AASW and have a minimum of two years full-
time post-qualifying practice experience. The External Supervisor is responsible 
for providing the theory to practice social work supervision to students and 
assisting them in developing their social work identity.  

A student must receive 1.5 hours of supervision for every 35 hours of placement, at 
least half of which is on a one-to-one basis. This supervision may be provided as a 
combination of onsite and external supervision depending on the qualifications 
of the Field Educator at a placement agency. The supervision hours are to be 
recorded by the student on the placement timesheet available in the subject 
Moodle site. 

Roles and responsibilities in field education 
A good field placement rests on effective collaboration between students, Field 
Educators, Liaison Tutors, and the University. The responsibilities of each party are 
as follows. 

The University 
1. Arranges student placements in agencies and community groups. 
2. Ensures the variety of placement opportunities is as wide as possible. 
3. Consults agencies, Field Educators, Liaison Tutors, and students about 

educational and practice needs and standards in field placement. 
4. Where necessary supports Field Educators and Liaison Tutors in relation to 

their employing organisations and student social work practice.  
5. Keeps organisations informed of placement opportunities required and 

the policies and practices related to field placement; and where possible 
provides opportunities for agencies to discuss their role in the education 
and training of students. 

6. Ensures that each placement has insurance coverage, and that each 
student holds a National Police Certificate and Working with Children 
Check prior to starting placement. 

7. Ensures that students are aware of specific vaccination requirements for 
NSW Health placements. 

8. Provides students with opportunities to clarify their learning goals, 
interests, and specific requirements. 

9. Sets the learning objectives for each placement. 
10. Provides clear guidelines for the planning, management, and evaluation of 

each placement course. 
11. Informs Field Educators of current social work program content. 
12. Provides consultation and support to students, Field Educators, and 

Liaison Tutors when requested during placement. 
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13. Provides opportunities for training in supervision. 
14. Awards the final pass/fail grade to students in each placement. 

Students 
Before the placement students will: 

1. Participate in preplacement preparation arrangements as specified by the 
field education staff. 

2. Ensure that subject prerequisites are completed. 
3. Enrols in the subject before commencing placement. 
4. Completes all required documentation as specified by the field education 

staff by the advertised deadlines. 
5. Formally disclose any personal history or current issues (e.g., physical, 

psychological, or behavioural) that may hinder them from taking part fully 
in a field placement. 

6. Contact the agency once they have been asked to do so. 
7. Respond to communications from the University concerning the 

placement. 

During the placement students will: 

1. Conduct themselves in a manner appropriate for a student in a 
professional setting and in accordance with the University’s and AASW’s 
code of conduct. 

2. Advise the Field Educator and Liaison Tutor immediately of any concern 
regarding their safety or wellbeing during the placement. 

3. Comply with all rules, regulations, policies, and procedures of the 
placement agency, including dress code and punctuality. 

4. Maintain an appropriate level of confidentiality in relation to their 
placement experiences and any information they are made privy to. 

5. Inform the Field Educator of any absences and make necessary 
arrangements to make up time lost. 

6. Provide any required documentation to the agency relating to the 
absence. 

In relation to learning on placement students will: 

1. Attend placement for the required number of days/hours as set by the 
Field Education Team. 

2. Attend compulsory University based integration seminars/ preparatory 
workshops (where applicable) and complete associated tasks. 

3. Actively participate in the learning process including assigned tasks, 
activities, and supervision. 

4. Undertake tasks appropriate to the agency and the goals of the placement. 
5. Complete required assessments and timesheets and submit to Moodle. 
6. Inform University field education staff of any difficulties that arise whilst on 

placement.  
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7. Prepare for the mid placement liaison visit in consultation with the Field 
Educator/Liaison Tutor. 

8. Actively participate in the mid placement liaison visit and any additional 
visits deemed necessary to assess progress during the placement. 

9. Actively participate in the process of evaluation of their learning and the 
preparation of the mid and end placement reports. 

10. Complete quality written work.  
11. Inform the Field Education staff if intending to withdraw from placement. 

Agencies/Field Educators 
1. Offer space, facilities and travel costs for work undertaken by students in 

the placement.  
2. Participate in preplacement planning, and orientation sessions for the 

placement. 
3. Identify suitable tasks for student’s level of placement and assist the 

student to develop an appropriate learning program.  
4. Locate relevant educational opportunities in the agency setting. 
5. Provide direction and supervision to the student each week. 
6. Inform the University appointed Liaison Tutor of any difficulties that may 

arise in the placement. 
7. Assess the student’s performance in accordance with the assessment 

documents.  
8. Provide ongoing feedback to the student. 
9. Contribute to the mid placement liaison visit. 
10. Where possible, attend seminars on student supervision and field 

education. 
11. Liaise with the Subject Coordinator regarding any significant variation of 

placement hours or dates.  
12. Liaise with the Subject Coordinator as soon as possible if the Liaison Tutor 

or onsite Field Educator intends to be away during the placement. 
13. If a replacement of Field Educator is required due to unforeseen 

circumstances at the agency, advise the Subject Coordinator and the 
student of the change in the supervision arrangements for the placement 
immediately. 

14. Attend additional placement liaison visits in instances of student 
difficulties or University appeal. 

15. Provide opportunities for students with differing needs for educational 
support and supervision. 

16. Advise students of the agencies occupational health and safety policies 
and procedures. 

17. Inform the University of specific policies in their agency relevant to student 
placement. 

18. Recommend a final pass/fail grade to the Field Education staff. 
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Placement structure 
A standard field placement involves the student undertaking approximately 70 
days in the agency in order to meet the required 500 hours of learning (in 
exceptional circumstances due to COVID-19, hours may be negotiated.) The 
majority of field placements involve the student being in attendance for at least 
seven hours per day, but this is negotiated between the agency and the student 
at the preplacement interview. 

Placements are negotiated between the University and the agency based on 
weekly attendance of three to four days per week at the agency. Further 
information can be found in the Student attendance on placement section. 

Over the course of both first and second placements, students must complete a 
minimum of 500 hours of direct placement working directly with clients. 
Placements may also include, conducting research or working in social policy. 
Placements can include a mixture of case management, counselling, group work, 
project work, community development, organisational development, research, or 
policy.  

The student is expected to undertake work considered appropriate by both the 
agency and the University.  

BSW structure 
Hours at placement agency 
The table below demonstrates both a social work supervised placement and also 
a non-social work supervised placement. Students should complete their 
timesheets (assessment one) with the below breakdown of hours to demonstrate 
they are receiving adequate support and learning whilst they are on placement. 

Social work placement 
Activity Number of hours 
7 x 2-hour Integration seminars 14 
Hours at placement agency 486 
Total hours 500 

 

If External Supervision and/or Liaison Tutoring is conducted during placement 
hours on a placement day, the student cannot claim placement hours and 
External Supervision and/or Liaison Tutor hours on that day. For example, if the 
student is at the placement agency for seven hours and attends a one-hour 
Liaison Tutor meeting during that time, they cannot claim seven placement 
hours and one hour Liaison Tutoring, they should claim six placement hours and 
one hour Liaison Tutoring. 
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Integration seminars 
In order to support the practical learning, students will participate in compulsory 
practice-theory integration activities referred to as integration seminars 
(university based). UOW integration seminars are typically timetabled on a Friday. 
If students cannot attend an integration seminar, they will need to apply for 
academic consideration and complete any make up work/additional hours as 
instructed by the Subject Coordinator. 

Frequency and duration 
Students will attend seven two-hour integration seminars as part of the 
placement subject and can count up to 14 hours of integration seminar hours 
towards their placement hours undertaken at the placement agency. 

The first integration seminar will occur the week prior to the advertised UOW 
general placement commencement date for the placement group, following 
that, students will attend the remaining integration seminars alongside their 
attendance at the placement agency. Schedule of integration seminars can be 
found on the Subject Timetable. 

How to enrol 
Integration seminars are setup as tutorials in the universities enrolment system. 
Students will need to enrol in an integration seminar/tutorial via the university 
enrolment system as for any other subject. For the times and locations of the 
integration seminars, please refer to the Subject Timetable5. For some placement 
instances, integration seminar enrolment times may open earlier than the 
regular tutorial enrolment times, students will be instructed of this via SOLS mail 
if this is applicable to their placement instance. 

Supervision 
Students must receive 1.5 hours of supervision for every 35 hours of placement 
(around 21 hours for a 500-hour placement), at least half of which must be on a 
one-to-one basis. This supervision may be provided as a combination of onsite 
and external supervision depending on the qualifications of the Field Educator at 
a placement agency. The supervision hours are to be recorded by the student on 
the placement timesheet available in the subject Moodle site. 

External Supervision 
Students who are placed in an agency whose Field Educator is not a qualified 
social worker will receive six hours of one-to-one external supervision from a 
qualified social worker appointed by UOW. 

All supervision hours, onsite or external are counted towards the placement 
hours at the agency. 

 
5 https://solss.uow.edu.au/apir/public_timetable.call_main?p_campus_id=1&p_type=a  

https://solss.uow.edu.au/apir/public_timetable.call_main?p_campus_id=1&p_type=a
https://solss.uow.edu.au/apir/public_timetable.call_main?p_campus_id=1&p_type=a
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MSW(Q) 
Hours at placement agency 
The table below demonstrate both a social work supervised placement and also a 
non-social work supervised placement. Students should complete their 
timesheets (assessment one) with the below breakdown of hour to demonstrate 
they are receiving adequate support and learning whilst they are on placement. 

Social work placement 
Activity Number of hours 
7 x 2-hour Integration seminars 14 
Hours at placement agency 486 

Total hours 500 
 

If External Supervision and/or Liaison Tutoring is conducted during placement 
hours on a placement day, the student cannot claim placement hours and 
External Supervision and/or Liaison Tutor hours on that day. For example, if the 
student is at the placement agency for seven hours and attends a one-hour 
Liaison Tutor meeting during that time, they cannot claim seven placement 
hours and one hour Liaison Tutoring, they should claim six placement hours and 
one hour Liaison Tutoring. 

Integration seminars 
In order to support the practical learning, students will participate in compulsory 
practice-theory integration activities referred to as integration seminars 
(university based). UOW integration seminars are typically timetabled on a Friday. 
If students cannot attend an integration seminar, they will need to apply for 
academic consideration and complete any make up work/additional hours as 
instructed by the Subject Coordinator. 

Frequency and duration 
Students will attend seven two-hour integration seminars as part of the 
placement subject and can count up to 14 hours of integration seminar hours 
towards their placement hours undertaken at the placement agency. 

How to enrol 
Students will already be enrolled in an integration seminar group/time slot as 
they would have already chosen a group/time slot for the above preparatory 
workshops in the universities enrolment system. 

Supervision 
Students must receive 1.5 hours of supervision for every 35 hours of placement 
(around 21 hours for a 500-hour placement), at least half of which must be on a 
one-to-one basis. This supervision may be provided as a combination of onsite 
and external supervision depending on the qualifications of the Field Educator at 
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a placement agency. The supervision hours are to be recorded by you on the 
placement timesheet available in the subject Moodle site. 

External Supervision 
Students who are placed in an agency whose Field Educator is not a qualified 
social worker will receive 12 hours of one-to-one external supervision from a 
qualified social worker appointed by UOW and also take part in 5 x two-hour 
group supervision sessions. The Subject Coordinator will arrange the group 
supervision to be in line with the student’s integration seminars. 

All supervision hours, onsite or external are counted towards the placement 
hours at the agency. 

Placement timing 
 

Degree Subject Session Estimated 
Commencement 

BSW SOWK310/343/410 Autumn Early February 

BSW SOWK410* Annual July 

MSW(Q) SOWK916/924 Spring July 
* Student can enrol in SOWK410 in Autumn session if they have completed all 
other coursework subjects. This needs to be approved by the Academic Program 
Director. 

Requirements of field education subjects 
Field education subjects have a number of requirements and require a long 
preparation6 period to ensure a smooth placement experience. The field 
education team will offer information sessions about placement at various times 
during the student's study. Students will receive notifications about these via 
UOW Mail, SOLS mail or during another subject tutorial. When students are 
eligible to commence placement, they will receive emails to your UOW Mail with 
important forms and deadlines for placement and recognition of prior learning 
applications. 

Sonia - placement management software 
UOW utilises a placement management software program, Sonia - Social Work 
(uow.edu.au), to manage all of the placement preparation and communications. 
Any UOW student can log into Sonia using their UOW username and password. 
There are various disciplines across UOW using Sonia, so it is important to log into 
the correct discipline to receive the correct information. Introductory information 

 
6 Appendices 17.1  

https://studentplacement.uow.edu.au/SoniaOnline/School.aspx?SchoolId=6
https://studentplacement.uow.edu.au/SoniaOnline/School.aspx?SchoolId=6


 

 
23  | 2022 - Social Work Field Education Manual 

 

about placement can be found on the Sonia homepage even before placement 
preparation is commenced.  

Sonia imports information every night from the University Student Online 
Services system (SOLS). If student details are incorrect in Sonia, they will need to 
be updated in SOLS to ensure they are correct in Sonia. 

If students cannot log into Sonia, please try logging into SOLS. If students can log 
into SOLS but not Sonia, please contact the field education team for assistance. If 
students cannot log into SOLS or Sonia, please contact the IMTS (Information 
Management & Technology Services)7 as it may be a problem with their university 
log in. 

Placement communications 
When students are eligible to enrol in placement and during the placement 
preparation, all communications regarding placement will be sent to students 
UOW Mail account. This is different to SOLS mail, but the login can be found on 
the same UOW page8 (see image below). It is extremely important that UOW Mail 
is checked regularly to ensure important communications or deadlines are not 
missed as this may result in not being able to complete placement when planned 
and having to wait until the following year.  

 

All placement communications sent from Sonia are available via the Documents 
heading on the Sonia homepage for reference. This will include bulk emails sent 
by the field education team with important deadlines, forms, and placement 
allocations. 

Preplacement preparation Moodle site 
Any student enrolled in a social work degree at UOW will be eligible to self-enrol 
in our preplacement Moodle site. The enrolment details will be provided via email 
communications and preplacement information sessions. Students can also find 
the enrolment details on their Sonia9 home page (students use their UOW 
username and password to log in). The Moodle site provides information about 
placement requirements, mandatory placement checks, NSW Health compliance 
and recognition/credit for prior learning processes and forms.  

 
7 https://www.uow.edu.au/its/support/  
8 https://www.uow.edu.au/student/  
9 https://studentplacement.uow.edu.au/SoniaOnline/School.aspx?SchoolId=6  

https://www.uow.edu.au/its/support/
https://www.uow.edu.au/its/support/
https://www.uow.edu.au/student/
https://studentplacement.uow.edu.au/SoniaOnline/School.aspx?SchoolId=6
https://www.uow.edu.au/its/support/
https://www.uow.edu.au/student/
https://studentplacement.uow.edu.au/SoniaOnline/School.aspx?SchoolId=6
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Mandatory preplacement compliance 
All students must comply with the below mandatory requirements to be 
allocated a social work placement. If an eligible student has not completed all of 
the below requirements by the advertised deadline for the placement group, 
they will not receive a placement allocation and will need to wait until the next 
placement intake to enrol in/complete placement. 

• Provide to UOW a current NSW Working with Children Check (WWC) 
number. 

• Provide to UOW an Australian National Police Certificate (NPC) that is less 
than five years old. 

• International students are also required to provide to UOW an NPC from 
your country of origin. If this is not possible, you must complete the 
Overseas Student Statutory Declaration10 (further information below) 

• Complete a Student Field Application form and Placement 
Acknowledgement Form (will be sent by UOW Mail when applicable) 

• Attend a preplacement consultation with a UOW Field Education 
Coordinator (information will be provided by UOW Mail when applicable) 

• Attend a preplacement interview with the allocated placement agency 
and be accepted for placement 

Working with Children Check 
All students must hold a valid NSW Working With Children Check11 number 
(WWC). The University will verify the WWC status on the NSW Office of the 
Children’s Guardian website. The WWC can be a paid or volunteer check. Any 
student who has concerns about these processes should consult with the field 
education team.  

The student must submit their WWC to Sonia via their check screen. The student 
will find instructions on how to submit the WWC on their Sonia home page. 
When the student submits the check, they will receive an email to their UOW 
Mail confirming the submission. When the check has been cleared by the field 
education team, the student will receive an email to their UOW Mail advising it 
has been cleared. If there is an issue with the check, the student will receive an 
email to the UOW Mail with the details of the issue and how to rectify and re-
submit the check. 

If the WWC will expire whilst the student is on placement, it must be renewed, re-
submitted to Sonia, and cleared by the field education team or the placement 
will need to cease, and the student will not be covered by UOW Insurance. 

 
10 
https://documents.uow.edu.au/content/groups/public/@web/@socs/@has/documents/do
c/uow265027.pdf  
11 https://wwccheck.ccyp.nsw.gov.au/Applicants/Application  

https://documents.uow.edu.au/content/groups/public/@web/@socs/@has/documents/doc/uow265027.pdf
https://wwccheck.ccyp.nsw.gov.au/Applicants/Application
https://documents.uow.edu.au/content/groups/public/@web/@socs/@has/documents/doc/uow265027.pdf
https://documents.uow.edu.au/content/groups/public/@web/@socs/@has/documents/doc/uow265027.pdf
https://wwccheck.ccyp.nsw.gov.au/Applicants/Application
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National Police Certificate 
Students are required to have in their possession a current Australian National 
Police Certificate12 (NPC) prior to starting placement. As a condition of university 
insurance coverage, students are required to upload their NPC to Sonia. The NPC 
must have the same first and last name as is displayed on your UOW enrolment 
record. 

The student must submit their NPC to Sonia via their check screen. The student 
will find instructions on how to submit the NPC on their Sonia home page. When 
the student submits the check, they will receive an email to their UOW Mail 
confirming the submission. When the check has been cleared by the field 
education team, the student will receive an email to their UOW Mail advising it 
has been cleared. If there is an issue with the check, the student will receive an 
email to the UOW Mail with the details of the issue and how to rectify and re-
submit the check. 

The Australian Criminal Intelligence Commission (ACIC) oversees the National 
Police Checking Service (NPCS), and it is the NPCS that provides the information 
that will appear on the students National Police Certificate. Many companies offer 
an NPC online. An ACIC Accredited Broker Organisation, an Australian State, 
Territory Police Force, or the Australian Federal Police must supply the NPC that 
you apply for. The list of Accredited Broker organisations is available via the “who 
can organise my check” on the ACIC website. 

The NPC must: 

• State that it is a National or Australia wide check 
• Include the student’s full name and their date of birth 
• Have the same name on the NPC as will/does appear on the Student ID 

card 
• Be less than five years old 

If your NPC will expire whilst you are on placement, you must renew and re-
submit to Sonia, or your placement will need to cease, and you will not be 
covered by UOW Insurance. 

Country of origin National Police Certificate 
All international students, in addition to an Australian NPC, must also provide an 
NPC from their country of origin (or any country you have resided in for more 
than 6 months since turning 18 years of age). If this is not possible, students must 
complete the Overseas Student Statutory Declaration13 advising they have had no 
criminal convictions in the last five years from their country of origin. The 

 
12 https://www.acic.gov.au/our-services/national-police-checking-service/i-need-check-
myself  
13 
https://documents.uow.edu.au/content/groups/public/@web/@socs/@has/documents/do
c/uow265027.pdf  

https://www.acic.gov.au/our-services/national-police-checking-service/i-need-check-myself
https://www.acic.gov.au/our-services/national-police-checking-service/i-need-check-myself
https://documents.uow.edu.au/content/groups/public/@web/@socs/@has/documents/doc/uow265027.pdf
https://www.acic.gov.au/our-services/national-police-checking-service/i-need-check-myself
https://www.acic.gov.au/our-services/national-police-checking-service/i-need-check-myself
https://documents.uow.edu.au/content/groups/public/@web/@socs/@has/documents/doc/uow265027.pdf
https://documents.uow.edu.au/content/groups/public/@web/@socs/@has/documents/doc/uow265027.pdf
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statutory declaration needs to be witnessed by a Justice of the Peace, a Legal 
Practitioner, or a Judicial Officer. Please note, this Declaration can only be 
completed after arriving in NSW. 

The student must submit their Country-of-origin NPC/statutory declaration to 
Sonia via their check screen. The student will find instructions on how to submit 
the Country-of-origin NPC/statutory declaration on their Sonia home page. When 
the student submits the check, they will receive an email to their UOW Mail 
confirming the submission. When the check has been cleared by the field 
education team, the student will receive an email to their UOW Mail advising it 
has been cleared. If there is an issue with the check, the student will receive an 
email to the UOW Mail with the details of the issue and how to rectify and re-
submit the check. 

National Police Certificate disclosable outcomes 
Students must participate in the National Police Certificate Risk Assessment 
process if they have offences or pending charges disclosed on their NPC 
(disclosable outcomes), Country of origin NPC or Statutory Declaration. If the 
student’s NPC contains disclosable outcomes, the National Police Certificate Risk 
Assessment Application form will be assigned to them by the Field Education 
Technical Officer. 

Criminal history does not necessarily constitute a barrier to placement, but it can 
limit where a student may be allocated for placement. Mitigating factors, 
including but not limited to the length of time since the convictions, the nature 
of the convictions and action taken since by the student will be considered by the 
Field Education Team when completing the risk assessment. 

It is the student’s responsibility to inform the Field Education Team of any 
disclosable outcomes on their NPC and engage in a risk assessment process with 
UOW and any agencies with whom they are placed, as the University has a duty 
of care to both agencies and members of the public. It is also the responsibility of 
all students to inform the field education team of any changes to their criminal 
status during their enrolment at UOW. 

The following principles guide risk assessment: 

• The safety of agency clients and staff, and in particular vulnerable persons 
is the paramount consideration in assessing risk. 

• All risk assessments will be against the social work inherent requirements. 
• Decisions made regarding placement suitability will be transparent, 

relevant, evidence based and objective. 
• Is the charge/conviction spent? 

o It is 10 years since the date of the conviction (5 years for juveniles), 
and 

o The individual was not sentenced to imprisonment or was not 
sentenced to imprisonment for more than 30 months, and  
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o The individual has not re-offended during the 10 years waiting 
period (5 years for juveniles), and 

o A statutory or prescribed exclusion does not apply. 
• Information collected regarding an individual's criminal history and risk 

assessment will only be used for the purpose of determining suitability for 
placement. 

• The information will be treated with regard to the individual's privacy, 
balanced against the need to effectively manage any risk. 

UOW risk assessment process for disclosable outcomes 
If a student submits to Sonia a NPC or Country of Origin NPC with a disclosable 
outcome/s, the check will not be cleared until the risk assessment has been 
completed. When the field education team see the disclosable outcome/s, the 
student will be assigned the Risk Assessment form in Sonia and an explanatory 
email with a link to the form will be emailed to the student. The assessment 
process is as follows: 

• Student submits NPC to Sonia with disclosable outcome/s 
• Risk assessment form assigned to student via Sonia (student will receive an 

email with a link to the electronic form) 
• Student submits risk assessment form 
• Field Education Coordinator who interviewed the student for placement 

submits their risk assessment for the students’ disclosable outcome/s 
o If the disclosable outcome/s are deemed low-risk, the student is 

automatically emailed with the Field Education Coordinator’s 
comments from the risk assessment form and can proceed with 
placement preparation. 

o If the disclosable outcome/s are deemed high-risk, the student will 
be contacted by the Field Education Coordinator to discuss their 
options. 

When the student is allocated a placement, the student is required to discuss the 
NPC disclosable outcome/s with the placement agency to ensure the agency is 
aware of the risk and can make a judgement on the suitability of the student to 
attend their agency for placement. UOW will not disclose this information to 
placement agencies on the students’ behalf. 

Field Application and Placement Acknowledgement Form 
When students are eligible to enrol in placement (i.e., satisfied/received credit for 
the prerequisite subjects), they will be allocated the Field Application and 
Placement Acknowledgement Form. Students will receive the link to this 
electronic form in the placement preparation email and it will also be available via 
their Sonia Forms page. This form must be submitted prior to attending your 
consultation with a UOW Field Education Coordinator. The answers you enter on 
the form help us in allocating you a suitable placement, so it is important for 
students to answer honestly and accurately. For example, if a student advises on 
the form that they will have a driver's licence and vehicle to drive for the 
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placement duration but then they change their mind or circumstances change 
when the allocation is received, we cannot guarantee to have a suitable 
placement with public transport access and students may have to wait until the 
next placement intake to undertake placement.  

Key components of the form which the student is required to advise are: 

• Advising the transport method to and from placement 
• Geographical placement areas 
• Placement areas of interest 
• Submission of CV/resume 
• 500-word statement to advise why the student interested in becoming a 

social worker and what they are hoping to get out of their social work 
placement. How does this align with their personal values and world 
views? 

• Factors or challenges for the field education team to consider when 
allocating the placement 

• Identifying any gaps in their social work identity to focus on during 
placement 

UOW Preplacement consultation 
This consultation is an opportunity for students to discuss their learning goals, 
areas for further development, areas of practice interest, specific needs, issues 
that may impact on their placement and hopes for placement. Students are 
encouraged to provide all relevant information to assist the University in 
allocating them to an appropriate and AASW compliant placement. 

During this consultation, the Field Education Coordinators will be assessing the 
students’ readiness for placement. If they feel the student is not ready to 
undertake placement for the instance they have enrolled in, the Field Education 
Coordinator may discuss their readiness with the Subject Coordinator.  

If it is determined the student is not ready to undertake placement, the student 
will be offered support to assist in developing knowledge and skills in line with 
the social work inherent requirements. The student will be assessed at the 
preplacement consultation using the below rubric. Each point is marked 
satisfactory or unsatisfactory. 

 

Rubric one - Professional behaviour   
Satisfactory Unsatisfactory 
1a - Take initiative in organising the 
consultation No effort made in organising the consultation 

1b - Prepared for the consultation by drafting 
responses to set consultation questions Did not prepare for the consultation 

1c - Attended the consultation • Did not attend consultation nor follow up 
the lack of attendance with the Field 
Education Coordinator 
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• Did not reschedule another time 
• Did not attend rescheduled consultation or 

clearly communicate reasons for non-
attendance 

1d - Being punctual 
Being late for consultation without 
communicating or providing justifiable 
explanation 

1e - Professionally attired Not professionally attired 
1f - Actively engaged in the discussion: 

• Responded to questions with more than 
just yes/no 

• Engaged in a two-way dialogue 
• Took initiatives to ask questions and 

seek clarification  
• Used inclusive language 

Unable to engage in the discussion: 
• Only provided yes/no responses 
• One-way communication only or 

dominated the discussion 
• Did not take initiative to ask questions 
• No evidence of inclusive language 

FEC Rubric two - Reflection on personal and professional development 
Satisfactory Unsatisfactory 
2a - Able to identify areas of interest for social 
work practice and explain why Unable to identify areas of interest 

2b - Able to identify personal strengths and 
areas for development 

Unable to identify personal strengths and areas 
for development 

2c - Able to articulate prior or current 
work/volunteer experience in the context of 
social work learning 

Insufficient evidence of articulation of prior or 
current work/volunteer experience in the 
context of social work learning 

2d - Able to identify potential barriers to 
completing placement Insufficient evidence of insights into barriers 

2e - Able to identify strategies to overcome 
these barriers 

Insufficient evidence of insights into strategies 
to overcome any barriers 

2f - Able to articulate learning goals on 
placement Insufficient articulation of learning goals 

2g - Able to identify personal values/beliefs 
(first placement) 
Or 
Able to articulate personal values/beliefs and 
how they may shape practice (second 
placement) 

Lack of identification of personal 
values/beliefs (first placement) 
Or  
Unable to articulate personal values/beliefs and 
how they may shape practice (second 
placement) 

 

NSW Health Student Compliance 
Any student who undertakes placement in an NSW Health facility or service must 
provide evidence of compliance with screening and vaccination schedules. To do 
this, students will take part in the NSW Health Student Compliance process. 
Although not all social work students will attend placement in an NSW Health 
facility, it is strongly encouraged for all to take part in the student compliance 
process to maximise their placement opportunities. NSW Health Student 
Compliance can take as long as five months, so it is important to start early. 
Comprehensive information and checklists can be found on the NSW Health 

https://www.islhd.health.nsw.gov.au/your-career/career-paths/nursing-and-midwifery-careers/student-compliance
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Student Compliance webpage14. Students will not be considered for an NSW 
Health placement unless they are compliant for an NSW Health placement. 

The NSW Health Student Compliance process is managed by the UOW 
Verification Team within the Faculty of Science Medicine and Health. The 
verification team handles NSW Health Student Compliance for any UOW student 
needs to be compliant for an NSW Health placement. This team and process is 
independent of your social work degree and placement. The verification team 
cannot answer any enquiries about a student’s social work placement. 

In order to be compliant for a NSW Health placement, students must present to 
the UOW Verification Team: 

• Student ID card (displaying the same first and last name as Australian 
NPC) 

• Australian National Police Certificate15 (in same name as student ID card) 
• Country of origin National Police Certificate or statutory declaration 

(international students only) 
• Relevant NSW Health forms (see NSW Health Student Compliance 

webpage) 
• Vaccination record card completed by your Doctor with evidence of 

vaccinations and/or serology for: 
o dTpa (diphtheria, tetanus, pertussis) 
o MMR (measles, mumps, rubella) 
o Varicella 
o Hepatitis B 

All documents are to be uploaded in PDF format to the relevant check in Sonia. 
Each PDF file should be under 1MB. 

Keep all of your original student compliance documentation in a safe place. 
You may be asked to produce certain documents prior to commencing 
placement, even after you have become fully compliant by NSW Health, 
particularly if you are placed in a non-NSW Health facility. You will also need to 
produce most of these documents to a future employer. Your student 
compliance will not carry over into the workplace. It is your responsibility as a 
student to keep these documents and produce them when requested.  

Please note that if any of your police certificates or vaccinations expire whilst you 
are on placement your compliance status will change to not compliant and you 
will need to cease your placement until your compliance status has been re-
instated. Please send any updated documents to the verification team well 

 
14 https://www.islhd.health.nsw.gov.au/your-career/career-paths/nursing-and-midwifery-
careers/student-compliance   
15 Please note that NPCs issued by an accredited body (i.e.: Australia Post, Crime check 
etc) must be presented within three months of issue. Please check the fine print of your 
NPC for clarification. 

https://www.islhd.health.nsw.gov.au/your-career/career-paths/nursing-and-midwifery-careers/student-compliance
https://www.islhd.health.nsw.gov.au/your-career/career-paths/nursing-and-midwifery-careers/student-compliance
https://www.islhd.health.nsw.gov.au/your-career/career-paths/nursing-and-midwifery-careers/student-compliance
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before (at least 30 days) the expiry date to ensure your compliance status does 
not expire.  

Students can see the status of their individual NSW Health checks that have been 
processed by NSW Health via their Sonia check screen in the section ‘NSW Health 
Student Compliance (updated automatically by NSW Health – you cannot edit 
these checks)’ section. The information in this check section is imported each 
night from the NSW Health system ClinConnect and cannot be amended by 
students or UOW staff. 

Further information can be found on our Social Work Discipline16 page. 

Driver's licence and access to a vehicle 
Whilst is not compulsory to have a driver's licence and access to a vehicle for 
transport to and from placement, it certainly helps maximise the student's 
placement opportunities. 

We are often limited to the geographical locations of where placements are 
offered, and it might take considerable time on public transport versus driving to 
a placement location. 

Many placement agencies also require students to have a valid driver's licence in 
order to accept a student on placement. For example, if a student is interested in 
child protection, the Department of Communities and Justice will only accept 
students who have a valid driver's licence on placement. 

Student attendance on placement 
The Field Education Coordinator negotiates each field placement directly with 
the agency. All placements are structured to ensure that the learning opportunity 
is undertaken over the specified period. In order to gain the most from the 
learning experience, it is recommended that no placement finish earlier than one 
week short of the estimated placement end date.  

Acceptable attendance is three to five days per week at the placement agency. 
The student is responsible for negotiating the days per week with the placement 
agency at the preplacement interview. 

On placement days, students are expected to attend for the standard number of 
hours in which the agency functions. For example, if the agency is open from 
9am-5pm, and this is the time that staff are there, students are expected to do 
the same. Any variations of this need to be negotiated with the Field Educator. 
The student is to confirm the hours per day at the preplacement interview. 

Students must keep a placement timesheet (available in the subject Moodle site) 
of all hours completed, which the Field Educator will approve and sign monthly. 
Where students are required to do additional hours, they are encouraged to use a 

 
16 https://www.uow.edu.au/student/health-placements/social-work/ 

https://www.uow.edu.au/student/health-placements/social-work/
https://www.uow.edu.au/student/health-placements/social-work/


 

 
32  | 2022 - Social Work Field Education Manual 

 

time in lieu system to ensure self-care is maintained and that the placement does 
not finish too early.  

Students will also attend a two-hour integration seminar (BSW, MSW(Q)) every 
two weeks for the duration of the placement. 

Minimum attendance 
Where students are granted the minimum attendance of two days per week, 
they must also attend placement full-time for two blocks of five days. Please note 
that this is not normal practice and not encouraged by UOW as it extends the 
placement end date beyond the general end date and therefore has insurance, 
legal and ethical implications. You will need to provide reasons in writing 
indicating why you cannot attend placement for three to five days per week to 
the field education team. Acceptable reasons include: 

• Students who have been granted reasonable adjustments to allow them to 
study 

• Medical conditions 
• Placement agency cannot accommodate you for three to five days per 

week 

General sick/carers leave 
If a student is unwell or needs to care for an unwell child/dependant and unable 
to attend placement, they are responsible to notifying their Field Educator that 
day. Any lost time will need to be made up. If any leave will take your placement 
end date past the general UOW estimated end date as advertised for your 
placement group, your insurance cover will cease. You will need to advise the 
field education team in writing if your placement end date will exceed that of 
your placement group. 

Leave/holidays 
Placement attendance and structure is based on full time attendance (i.e., attend 
placement every week) and there are no provisions for annual leave. Small 
timeframes of leave can be negotiated with your placement agency if for 
example: 

• You have booked a trip far in advance (proof would be required) 
• A close friend or relative is getting married interstate 
• You need to travel for a funeral 

If any leave will take your placement end date past the general UOW estimated 
end date as advertised for your placement group, your insurance cover will cease. 
You will need to advise the field education team in writing if your placement end 
date will exceed that of your placement group. 

Extended absences 
In some instances, students may need to extend their placement to make up 
time lost due to unforeseen circumstances such as illness. In order to satisfy the 
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AASW requirements for field placements the student is expected to make up all 
of the hours they are absent, regardless of the reason. It should be noted, 
however, that there are limits to the ability of agencies and Field Educators to 
accommodate extensions. When an offer to take a student is made, it is on the 
understanding that the placement will finish on a particular date. If an 
unforeseen situation arises, placement dates will be re-negotiated with Field 
Educators, as soon as possible. If a student’s absence is likely to be lengthy, this 
may affect the viability of the placement and must be discussed with the Subject 
Coordinator as soon as possible. 

If any leave will take your placement end date past the general UOW estimated 
end date as advertised for your placement group, your insurance cover will cease. 
You will need to advise the field education team in writing if your placement end 
date will exceed that of your placement group. 

Variation of placement dates 
Field placements are integrated with the rest of the BSW and MSW(Q) programs, 
in accordance with pre-requisite and co-requisite requirements detailed in the 
relevant course handbooks. Significant variations to the pre-determined pattern 
(including commencing placement early) can therefore only be granted in 
exceptional circumstances. Students requesting variations to their placement 
need to communicate their request in writing to the Subject Coordinator for 
consideration. The following factors are considered in decision making regarding 
variation of placement dates:  

• Reason for request of variation of placement dates 
• Implications for University requirements 
• Resource implications for field education staff and agency staff 
• Placement tasks and supervision needs 

Recognition/credit for prior learning 
The AASW and UOW acknowledge that students may bring skills, knowledge and 
experience related to social work with them to their social work degree. In 
recognition of a student’s practice wisdom and experience it may be possible for 
students to apply for recognition/credit for prior learning (RPL/CPL).  

In order to be compliant with AASW guidelines all RPL/CPL applications are 
assessed by a Field Education Coordinator eligible for AASW membership with at 
least five years post-qualifying experience including as a Field Educator of 
students on first placement, a Subject Coordinator, and the Academic Program 
Director.  

RPL/CPL can only be assessed for the first placement subject in their degree 
and ONLY if a student can satisfy the requirements as outlined by the AASW 
and UOW.  
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• BSW first placement subject - SOWK310/343 Supervised Professional 
Practice I 

• MSW(Q) first placement subject - SOWK916 Professional Practice 
Placement I 

For the RPL application to be successful, students will need to 
demonstrate/provide a body of evidence which is outlined below: 

• Documentation which confirms they have worked a minimum of three 
years full time equivalent 

• Documentation which confirms that the final year of their submitted work 
experience is within three years of their application for RPL/CPL 

• Documents which give a clear indication of how their work experience 
addresses each of the subject learning outcomes outlined in the 
placement subject 

• Documentation which confirms how the workload is/was similar to tasks 
carried out by qualified social workers and addresses each of the AASW 
Graduate Attributes 

• Two references of which at least one is a current or very recent employer 
and on company letterhead 

• Job descriptions and references to support the positions or work 
experience students are referencing in their application 

RPL/CPL options 
1. Full RPL/CPL  

a. The student has demonstrated that their skills, knowledge, and 
experience meet the criteria as set out by AASW and UOW 

b. The student will not need to be enrolled in or complete 
SOWK310/343 or SOWK916. They will receive specified credit for the 
subject on their UOW enrolment record 

2. Part RPL/CPL 25% (125 hours) 
a. The student has met some of the RPL/CPL assessment criteria 
b. The student will need to be enrolled in and complete SOWK310/343 

or SOWK916 and attend the integration seminars/preparatory 
workshops (if applicable) for this subject 

c. The student’s placement hours will be reduced to 375 hours 
3. Part RPL/CPL 50% (250 hours) 

a. The student has met some of the RPL/CPL assessment criteria 
b. The student will need to be enrolled in and complete SOWK310/343 

or SOWK916 and attend the integration seminars/preparatory 
workshops (if applicable) for this subject 

c. The student’s placement hours will be reduced to 250 hours 
4. No RPL/CPL:  

a. The student will need to be enrolled in and complete SOWK310/343 
or SOWK916, attend the subject integration seminars and complete 
the full 500 hours of placement 
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Please note:  

Receiving RPL/CPL for your first placement counts as you completing placement 
at that time. You can therefore only enrol in/complete your second placement if 
you have met all the pre-requisite subjects for your second placement. To be 
compliant with the AASW the final and second placement must be undertaken in 
an organisation that provides onsite supervision by a qualified social worker.  

Application process 
A student can apply for RPL/CPL at any time during their degree. When you have 
satisfied the pre-requisite subjects for your first placement, you will receive 
communications about placement preparation and RPL/CPL applications and 
deadlines. 

A student must complete the following if intending on applying for RPL/CPL: 
• UOW Credit for prior learning application form 

• UOW learning statement form 

• Student Performance Evaluation addressing AASW Profession-Specific 

Graduate Attributes 

• RPL/CPL Student Application Checklist 

Comprehensive information and forms can be found on the preplacement 
Moodle site. 

All applications, supporting documents or enquiries (enquiries only after students 
have reviewed the information on the preplacement Moodle site) are to be 
emailed to our field education team, swplacement-woll@uow.edu.au. 

Applications for RPL/CPL in line with our placement preparation process are 
subject to deadlines to ensure students can still proceed with their placement 
preparation in the event their application is not successful. If applications are not 
submitted by the deadline, students may not be eligible to receive a placement 
allocation for the placement group we are preparing for. Students can contact 
the field education team if they are unsure if a deadline will apply for their 
application or not. 

Please note the assessment process for RPL/CPL applications can take up to six 
months due to the volume of documentation that requires assessment and the 
number of staff who need to assess the application. As a result, we encourage you 
to submit your application at least six months before you would need to enrol in 
the placement subject in case you are not approved for RPL/CPL. 

Work based placements 
It is not customary practice for placements to be undertaken in an agency or 
where the student is currently employed. In some circumstances, however, there 
may be a possibility of a student completing their placement in their workplace if 
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the certain criteria are met. In order to be compliant with the AASW 
requirements for a work-based placement, the following criteria from the current 
ASWEAS17 must be met: 

• A student will undertake no more than one field education placement 
in their place of employment. 

• The prerequisite for granting a work-based placement is a written 
agreement between the University, the student, and the employer. The 
signatory on behalf of the employer must not be the student’s 
immediate manager. Senior management confirmation is required to 
ensure the employing organisation’s willingness to commit resources 
to the student’s placement. 

• The University must recognise and inform students that work-based 
placements are at the discretion of the employer. 

• The employer must agree that: 
 The student is located in a work setting away from their normal 

employment setting. 
 Their student status will be protected, and they will not be 

expected to meet normal work commitments as an employee of 
the organisation when undertaking their placement hours. 

• Attendance and learning requirements for students on placement in 
their workplace are the same as those required of other students. 

• The student must be not supervised by their current supervisor. 

If these requirements can be met, the student can discuss this option with the 
field education team and subsequently complete the Work Based Placement 
Agreement. As in other placement arrangements, the Field Education 
Coordinator will then liaise with the agency to finalise the placement details and 
confirm the suitability of the work-based placement.  

Remote, rural, and overseas placements 
There may be opportunities to undertake a remote, rural, or overseas field 
placement in the final year of study. In these instances, the student must bear the 
travel, insurance, accommodation, and all other costs involved. In order to 
undertake an overseas placement, the student will have to meet additional 
guidelines set by the University and the AASW. The Field Education Coordinator 
can provide further information of the particular criteria for remote and overseas 
field placements as required. 

If a student is interested in this type of placement, this must be discussed with 
the Field Education Coordinator at the first placement consultation. If the 
possibility of a remote/rural/overseas second placement is not discussed before 
the allocation of the first placement, the team cannot guarantee to have an 

 
17 https://www.aasw.asn.au/document/item/13629  Section 9 

https://www.aasw.asn.au/document/item/6073
https://www.aasw.asn.au/document/item/13629
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AASW remote/rural/overseas compliant placement available. These types of 
placements typically take longer to source and plan and therefore cannot be 
quickly sourced. 

A student must ensure that they have completed the relevant subject/s that are 
typically studied alongside the second placement subject as often the subject/s 
are delivered face to face only and also not available via cross institutional study. 
Students are encouraged to view the course handbook18 for the year they 
enrolled in their degree for this information. 

Students undertaking a remote field placement in Australia may be eligible to 
apply for a scholarship. Please visit: 

• Health Education and Training Institute (HETI19)  
• Services for Australian Rural and Remote Allied Health (SARRAH20) 

Placement allocation process 
Following the pre-placement consultation, the Field Education Coordinators, in 
consultation with the Subject Coordinator, allocate students to placements. 
Students will be allocated to a placement based on a number of specific criteria 
including, but not limited to: 

• Learning opportunities available in the agency 
• Student learning needs 
• Student capabilities 
• Student area of practice interest 
• Geographical location 
• Transportation method 
• Specific agency requirements 
• NSW Health verification status 
• AASW guidelines for field education 
• Supervision requirements 

Whilst the field education team do try and allocate students to an area of interest 
they have specified, our main goal is to allocate students two placements in order 
for them to graduate from UOW with an accredited degree. Due to the number 
of students undertaking placement across our degrees and campuses, it is 
impossible to satisfy every students placement preferences. Accredited social 
work degrees are a generalist degree which equip students with transferrable 
skills to work in any area of social work practice. 

 
18 https://www.uow.edu.au/student/handbook/ 
19 https://www.heti.nsw.gov.au/Placements-Scholarships-Grants/scholarships-and-grants 
20 https://scholarships.sarrah.org.au/site/index.cfm?display=250845 

https://www.uow.edu.au/student/handbook/
https://www.heti.nsw.gov.au/Placements-Scholarships-Grants/scholarships-and-grants
https://scholarships.sarrah.org.au/site/index.cfm?display=250845
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Placement allocation email 
Students will receive a placement allocation email (example email) to their UOW 
Mail. This email contains particularly vital information and students should read 
the email thoroughly to ensure they are fully prepared to contact the placement 
agency in an appropriate manner and follow instructions and deadlines set out in 
the email. Students will need to log into Sonia to see the full placement allocation 
details (including placement address and contact details) and not just the agency 
name in the allocation email. There is a guide on the students Sonia home page 
on how to view placement allocations. 

Students should be aware that the placement allocation process can take a 
number of weeks and not all students will receive their placement allocation 
email at the same time. 

Agency Field Educators will also receive a placement allocation email when a 
student has been allocated to their agency. The email will have: 

• Student name and email 
• Information about how and when the student will contact the placement 

agency to arrange the preplacement interview 
• UOW Insurance documentation 
• Student Professional Experience Appendix 2 Organisation WHS 

(Workplace Health and Safety) Information Sheet 
• Social Work Field Education Manual 
• Placement dates calculator 
• Link to the social work placement webpage 
• Preplacement agency interview assessment rubric 

Agency preplacement interview 
In order for a placement to be confirmed, students are required to attend a 
preplacement interview at the prospective agency and be accepted for the 
placement by the agency.  

Students are required to contact their agency Field Educator within five days of 
receiving the allocation email to arrange the preplacement interview as soon as 
possible. The interview is an opportunity for the agency Field Educator to learn 
more about the student and the student to learn more about the placement 
opportunity.  

Students are required to prepare for this interview by researching the agency and 
should be prepared to discuss learning opportunities, skills, and areas of interest 
during the interview. The interview is also an opportunity for students and Field 
Educators to confirm the days of placement, agency hours, supervision 
arrangements, placement tasks and any other relevant matters.  

Students are reminded about the importance of representing themselves, the 
University, and the social work profession in a professional manner, even if they 
are uncertain or ambivalent about the placement.  
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Students will be assessed by the placement agency using the below rubric. Each 
criterion can be marked satisfactory or unsatisfactory by the placement agency. If 
a student is deemed not satisfactory by the placement agency, the placement 
will not proceed.  

The suitability of the student to proceed with placement in the same placement 
period will be determined by the Subject Coordinator. Should the student be 
considered as not placement ready, this could result in them not being able to 
proceed with placement during that enrolment period and deferring to 
undertake their placement in another period of enrolment when they are better 
prepared for placement. 

Rubric - Professional behaviour   
Satisfactory Unsatisfactory 
1a - Take initiative in organising the 
interview 

Made no effort made in organising the 
interview 

1b - Prepared for the interview Was not prepared for the interview 
1c - Attended the interview • Did not attend interview nor follow up 

the lack of attendance with the agency 
• Did not reschedule another time 
• Did not attend rescheduled interview or 

clearly communicate reasons for non-
attendance 

• Please mark as other if the student 
missed interview/s but did eventually 
attend and explain in the response 
section below 

1d - Was punctual Was late for interview without 
communicating or providing justifiable 
explanation 

1e - Was professionally attired Was not professionally attired 
1f - Actively engaged in the discussion: 
• Responded to questions with more 

than just yes/no 
• Engaged in a two-way dialogue 
• Took initiative to ask questions and 

seek clarification  
• Used inclusive language 

Unable to engage in the discussion: 
• Only provided yes/no responses 
• One-way communication only or 

dominated the discussion 
• Did not take initiative to ask questions 
• No evidence of inclusive language 

 

Confirmation of placement 
Following the student being accepted for the placement at the preplacement 
agency interview, students are required to submit the placement confirmation 
form that has been sent to their UOW Mail in order to be covered by insurance for 
the duration of the placement. The placement confirmation form confirms: 

• Preplacement agency interview date and outcome 
• Placement start and estimated end dates 
• Learning contract due date 
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• Mid placement report due date 

Upon submission of the placement confirmation form, students will receive an 
email to their UOW Mail which includes insurance and supporting documents 
and advice they are compliant to begin placement. Students cannot commence 
placement without receiving the compliance to commence placement email. 
Failure to submit the placement confirmation form will result in a delay to the 
start of the placement or the placement not being able to commence at all for 
the current enrolled session. 

Interview outcomes 
Agency does not want to proceed 
If the university is advised by the placement agency that the student is not 
successful in their preplacement agency interview, it is usual that a second 
attempt will be made to locate an alternate placement but only after all other 
students have been allocated. If the university is advised by the second 
placement agency the student is unsuccessful in their preplacement agency 
interview, consideration will be given as to whether the student should continue 
in the field education program and whether there are mitigating circumstances 
that allow for further agencies to be located. Feedback regarding unsuccessful 
interviews will always be communicated to the student as soon as possible. 

Student does not want to proceed 
In exceptional circumstances, a student may feel unable to accept the placement 
allocated to them. Considerable time and care is taken to identify and allocate 
students to a field education placement, this includes ensuring the placement is 
compliant with the AASW Guidelines as well as considering the student’s areas of 
interest and personal situation. As a result, the University will only consider 
changes to placement requested by students when there are extenuating 
circumstances. These include:  

• A conflict of interest between the student and the agency 
• Placements greater than 1.5 hours travel time from their place of residence 

Any request for consideration of a change must be made in writing and directed 
to the field education team, providing a detailed explanation of the extenuating 
circumstances. Please note we cannot guarantee another suitable placement will 
be available for students for the current placement period which may result in 
students needing to undertake placement during the next placement period. 

Agency cancels placement prior to start date 
In some exceptional circumstances, an agency may be unable to proceed with a 
placement due to unforeseen circumstances connected with the agency, such as 
staffing changes. If this occurs, the Field Education Coordinator will negotiate 
another placement opportunity for the student impacted. 
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Students unable to proceed  
In some circumstances, a placement may not be able to proceed due to issues 
connected with the student. This may be due to personal issues, professional 
conduct or where the performance of the student does not meet the 
requirements for progression to placement.  

The University relies on the value of reciprocal relationships with agencies, and 
agencies also have standards and client care needs that must be maintained. It is 
vital, therefore, that students can engage with an agency in a way that 
demonstrates their capacity to meet agency expectations and work in a 
professional manner. 

The University may be unable to place a student in a field education agency if: 

• The student is unable or unprepared to meet the core expectations of 
working in an agency 

• The student has presented as unprofessional or as a risk to others 
• The student has not met the requirements for social work subjects to date  
• The student has attended multiple agency interviews and received 

feedback from agencies that they are not an appropriate match for 
placement and are unable to be accepted 

If this is the case, the student will be asked to attend a meeting with the Subject 
Coordinator and one of the Field Education Coordinators to discuss the 
presenting issues and establish an appropriate plan.  

To assist with these complex decisions, students may be required to provide 
medical certificates or other evidence of their readiness and/or fitness to 
undertake or continue on placement. 

Assessment in field education 
The assessment process in field education starts with Field Education 
Coordinator pre-placement interview and Agency pre-placement interview and is 
ongoing throughout the placement drawing on the AASW Practice Standards.  

Several assessment requirements are utilised during the placement period to 
provide a formal assessment of the student’s performance on each field 
placement.  

The Subject Coordinator will award the final pass or fail grade based on whether 
the student has successfully completed the placement in line with the AASW 
Practice Standards criteria. In reaching their decision, the Subject Coordinator 
consults fully with the Field Educator, Liaison Tutor, and the student.  

As with all other courses, placement results are reviewed by the School 
Assessment Committee before being submitted to the University administration.  
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Before placement allocation: 

Prior to the placement allocation students will need to attend a pre-placement 
interview with a Field Education coordinator who will assess the students 
readiness for placement.  

Following allocation of a placement the student will then need to attend and 
succeed at an interview with their allocated agency before the placement is 
confirmed. 

Following placement allocation 

Once a student is undertaking their placement the following assessments 
documents will be completed by the student:  

1. Placement attendance/timesheets submitted monthly 
2. Learning contract submitted on Day 11 of their placement 
3. Mid placement liaison visit report 
4. Mid placement report 
5. End placement report 
6. Reflective journal 

During their placement period students will also attend the Integration Seminars 
when they will develop and present an organisational analysis of their placement 
organisation. This presentation is then submitted to Moodle and marked by the 
Integration Seminar Tutor. 

Placement attendance/timesheet 
Placement attendance is recorded on a timesheet and is a formal record of the 
hours that the student undertakes throughout the placement and must total at 
least 500 hours. The student will complete the timesheet daily and submit to the 
onsite Field Educator monthly who will monitor and confirm the completed 
hours. The timesheet is an Excel document located in the subject Moodle site and 
must be signed submitted to Moodle monthly signed and dated by the student 
and onsite Field Educator. The Liaison Tutor should ensure the correct document 
has been submitted in a timely manner and mark as satisfactory on Moodle. Any 
concerns should be referred to the Subject Coordinator. 

Learning contract 
In the first ten days of the placement students are required to negotiate a 
Learning Contract or agreement with their Field Educator (supervisor). The 
Learning Contract involves a statement of learning goals and related tasks and 
aligns the placement tasks and expectations with the AASW Practice Standards. 

The Learning Contract is to be completed using the specified template available 
on Moodle and submitted to Moodle on Day 11 of their placement. When 
preparing the Learning Contract, the content should be discussed between the 
student and Field Educator in advance. Both student and Field Educator are 
required to read the final document before both signing and the student 



 

 
43  | 2022 - Social Work Field Education Manual 

 

submitting it to Moodle. If COVID-19 restrictions are in place, discussion around 
changes to the Learning Contract may be required if there is a change of 
placement setting or organisational focus and these should be undertaken by 
phone, Facetime, Zoom or WebEx depending on the technology available to the 
student, Field Educator and Liaison Tutor. The Learning Contract will be marked 
by the Liaison Tutor on Moodle. 

Mid placement liaison visit and report 
The Field Education Team is responsible for ensuring that each placement is 
allocated a Liaison Tutor to consult with Field Educators and students during the 
placement. The Liaison Tutor will conduct individual discussions, telephone 
contact, email contact, agency visits and support all stakeholders throughout the 
placement as required. All students are visited at least once by the Liaison Tutor 
during the placement and may be visited more if required by either or both 
parties. The purpose of a visit is to: 

• Enhance communication between the University and the agency 
• Review learning in the placement 
• Explore ways of expanding learning opportunities and consolidating the 

learning to date 
• Contribute to the ongoing assessment of the placement 
• Assist with difficulties arising in the placement 

 

The topics commonly covered in visits are: 

• The placement assessment documents 
• Tasks in which the student has been involved 
• The student's progress during the placement 
• The nature and structure of supervision 
• The relationship between students, peers, and agency staff 
• Application of theory to placement tasks 
• Issues identified by the student or Field Educator in relation to the 

placement 
 

Field Educators or students may request an early visit or consultation to discuss 
any matter arising from the placement. A brief report of topics discussed, and 
courses of action recommended is written at the end of each visit and signed by 
all parties. The Liaison Tutor will oversight the submission of the Mid Placement 
Visit Report to Moodle by the student and mark the document on Moodle. 

Mid placement reports 
At the mid placement point, the student will provide a written mid placement 
report that references the assessment criteria and learning objectives contained 
in the assessment documents 
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In all placements, the student, Field Educator and Liaison Tutor are required to 
contribute to a collaborative written mid placement report that references the 
assessment criteria and learning objectives contained in the assessment 
documents. If the student disagrees with the comments, they can record this in 
the assessment documents. The mid placement report will be retained by the 
University. The mid placement report must be completed approximately halfway 
through the placement and indicates what competencies have been achieved 
and what is yet to be achieved in the final half of the placement. The Mid 
Placement report will be marked by the Liaison Tutor. 

End placement reports 
Each completed end placement report includes a recommended grade of the 
student’s performance by the Field Educator/Liaison Tutor indicating whether it 
is satisfactory or unsatisfactory. The Subject Coordinator marks and assigns the 
final grade for the placement taking into consideration the recommendations of 
the Field Educator and Liaison Tutor staff reports.  

The final assessment of a student’s performance in placement may be either: 

1. Satisfactory 
2. Unsatisfactory. When an unsatisfactory grade is allocated, a student must 

make a plan to address the issues identified. The student will be eligible to 
enrol in the next placement intake with the University to undertake a 
repeat placement in a different agency with new learning goals. 

Reflective journal 
The reflective journal is a mandatory piece of work throughout the placement 
and allows the student to reflect on their placement experiences and to map 
their development as a practitioner during the placement.  

It can also be used as a learning tool in supervision preparation and discussion, is 
useful in the preparation for the liaison visit, as well as the mid and end 
placement reports.  

Entries in the reflective journal are to be kept by the student and excerpts can be 
requested to be viewed by the Field Educator and/or Liaison Tutor for the 
purposes of teaching and learning.  

In order to facilitate reflection, the following areas should be addressed: 

1. Student’s personal reactions to events on placement. 
2. Identification of personal and organisational values  

a. What values lie behind what happened?  
b. Whose values are these?  
c. What do they imply? Is there a value conflict? 

3. Anxieties and dilemmas experienced whilst undertaking placement 
4. A critical examination of the broader issues raised for the student by 

placement tasks  
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a. What does this event say about the agency or government 
priorities?  

b. What does this event say about societies or organisational values? 
5. Progress as a student worker in the agency   

a. Skills used and developed  
b. Theoretical knowledge applied 
c. Further development to be achieved. 

6. The dynamics of working relationships that the student has interacted 
with (both staff and clients).  

Integration seminar attendance and organisational analysis 
presentations 
Compulsory attendance at Integration Seminars is both a UOW and an AASW 
requirement.  

Please note when COVID-19 remote requirements are in place, integration 
seminars will be conducted via zoom.  

Students are to bring their Reflective Journal with them to each Integration 
Seminar. The Integration Seminars provide opportunities for reflection and peer 
supervision; therefore, it requires active participation and preparation. 

• Attendance and homework tasks (e.g., readings to be completed at home 
or at the agency). 

• Each student will present and lead an Organisational Analysis presentation 
and activity individually in the Integration Seminars on their placement 
context and learning experience. NB: Even if there are more than one 
student located at an agency the presentation is to be conducted 
individually. 

• The presentation is to be 15 minutes long and should cover: 
o Your understanding of the agency context and client group 

(purpose of agency, funding source, overarching policies, 
organisational structure). 

o Your understanding of social work practice in this setting (key social 
work tasks in the agency, the main resources, and constraints to 
social work practice in this organisation). 

o Theories you have found useful in your work on placement. You will 
need to demonstrate how you have applied the Theory Tree to your 
placement and you will need to share one example where you have 
utilised theory in your placement tasks. 

o You will need to select one of the teaching and learning tools you 
have learnt (e.g., Fook’s Cycle of Critical Reflection, the Three Stage 
Theory Framework) and share how you have utilised and applied it 
to your placement. 

o A class activity (e.g., a case discussion, a critical reflection exercise). 
o Your power point presentation for this presentation is to be 

uploaded to the Subject Moodle site after your presentation. 
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Further information can be found in the subject outline which will be made 
available to enrolled students via the subject Moodle site. 

Appeals 
Appeals against decisions related to field education grades are possible in line 
with the University’s Coursework Student Academic Complaints Policy21. If you 
have a complaint or would like to appeal a decision, please visit UOW Have your 
say22  

Field education policies 
Management of issues in placement 
 

Withdrawal from placement 
If a student feels unable to continue in their placement at any time, they should 
notify the Subject Coordinator as soon as possible. Students may withdraw from 
the placement and subject if there is no option of continuing.  

The University acknowledges the rights of students and its responsibility to them 
as consumers of educational services. It also recognises the rights of and its 
responsibilities to placement stakeholders including members of the social work 
profession, organisations and staff members that offer placements, clients or 
community members receiving the service, and others. Recognition of the rights 
of the student will be balanced with the University's obligations to all parties 
involved. Where there is a conflict of interest in this regard, it may be that 
obligations to another party will override the rights of the student as a consumer 
of education. 

If the field education staff receive information that indicates that a student may 
be behaving unprofessionally or acting inappropriately, or that there may be a 
risk of harm to any party, including themselves, the University may decide not to 
allocate a student to an agency, or may withdraw a student from an agency 
during the course of the placement. 

Carrying over of placement hours 
In the event of placement termination, a portion of the hours completed in the 
agency may be transferred to the new placement. This will be assessed against 
the following criteria:  

• Compliance with the AASW requirement that the minimum 
placement hours in one agency are 250 hours. 

• Report from the agency on the student’s performance and reasons 
for termination. 

 

21 http://www.uow.edu.au/about/policy/UOW058653.html 
22 https://www.uow.edu.au/student/haveyoursay/studentcomplaints/index.html 

http://www.uow.edu.au/about/policy/UOW058653.html
https://www.uow.edu.au/student/haveyoursay/studentcomplaints/index.html
https://www.uow.edu.au/student/haveyoursay/studentcomplaints/index.html
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• Consultation with the Liaison Tutor and External Supervisor (if 
applicable). 

• Student’s report reflecting on the learning experience from the 
placement. 

This assessment will be undertaken by the Subject Coordinator and the field 
education team will be advised of any hours that have been approved for carry 
over to the next placement. Any hours less than 100 are not considered for carry 
over. 

Incident management 
If an accident or incident occurs for a student whilst carrying out placement 
duties, students and Field Educators must take the following action: 

• Ensure first aid or medical attention is sought as required 
• Follow the agency protocol for reporting procedures/documentation as 

required 
• Contact the UOW Subject Coordinator to advise of the incident  

The following actions are required to report an incident/lodge a claim: 

• Subject Coordinator to report the incident via UOW’s SafetyNet23 online 
portal 

• If a claim is required, email UOW Financial Services24 (and cc student) to 
request a claim 

o UOW Financial Services will provide the relevant information and 
claim form 

o Student completes their section of the claim form and attaches any 
supporting documentation (see example) 

o Subject Coordinator completes their section of the claim form (see 
example) 

o Subject Coordinator emails form and supporting documents to 
UOW Financial Services to lodge claim. 

If a claim is made, students will be required to provide full details of the incident 
and Doctors certificates (if applicable) to support the claim. UOW Insurance 
Services will provide the relevant documentation to be completed. 

Situations where a student may be withdrawn from an agency 
The University acknowledges the rights of students and its responsibility to them 
as consumers of educational services. It also recognises the rights of and its 
responsibilities to placement stakeholders including members of the social work 
profession, organisations and staff members that offer placements, clients or 
community members receiving the social work service, and others. Recognition 
of the rights of the student will be balanced with the University's obligations to all 

 
23 https://www.uow.edu.au/about/services/safe-at-work/report-an-incident/safetynet/  
24 insurance-enquiries@uow.edu.au 

https://www.uow.edu.au/about/services/safe-at-work/report-an-incident/safetynet/
mailto:insurance-enquiries@uow.edu.au
https://www.uow.edu.au/about/services/safe-at-work/report-an-incident/safetynet/
mailto:insurance-enquiries@uow.edu.au
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parties involved. Where there is a conflict of interest in this regard it may be that 
obligations to another party will override the rights of the student as a consumer 
of education. 

If the field education staff receive information that indicates that a student may 
be behaving unprofessionally or acting inappropriately, or that there may be a 
risk of harm to any party, including the student, the Subject Coordinator in 
consultation with the social work team may decide not to allocate a student to an 
agency, or may withdraw a student from an agency during the course of the 
placement.  

Discrimination 
All students should feel safe and respected in their placement agency. According 
to Fair Work Australia an employer cannot ‘take adverse action’ against a person 
because of their; race, colour, sex, sexual orientation, age, physical disability or 
mental illness, marital status, family or carer’s responsibilities, pregnancy, religion, 
political opinion or national or social origin (Fair Work Ombudsman 2020).  

Adverse actions can include any action that is unlawful for discriminatory reasons, 
actions including dismissal, injury, altering a position to the persons detriment, 
discriminating between employees, not employing a person (Fair Work 
Ombudsman 2020). It is not discrimination to be treated differently to another 
person if the decision to be treated differently is fair and on the grounds of 
performance or action.  

According to Fair Work Australia students are protected by workplace 
discrimination laws while on placement. If a student believes they have been 
treated in a discriminatory manner while on placement, it is important they talk 
to their Liaison Tutor as soon as practical. 

Bullying and harassment 
Students have a right to work in a safe work environment free from harassment 
and bullying. It is unreasonable to continue a placement where a student is 
experiencing harassing behaviours such as victimisation, humiliation, 
intimidation or being threatened (Fair Work Ombudsman 2021).  

Bullying in the workplace is a risk to a person’s physical and mental health and 
should not be tolerated, examples of bullying in the workplace include abusive or 
offensive language and comments, aggressive and intimidating behaviours, 
belittling, or humiliating comments, practical jokes and initiation or unjustified 
criticisms and complaints (Safe Work Australia 2021).  

Important to note it is not bullying for someone to have a different opinion than 
you or disagree with you, it is also not bullying for a supervisor to take reasonable 
action in monitoring your work performance (Safe Work Australia 2021).  

If a student is concerned that they are being bullied or harassed in the placement 
agency, talk to your Liaison Tutor as a matter of urgency so support can be 
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provided, and the issues addressed to make the placement a safe place for them 
to be.  

• Fair Work Ombudsman 2020, Workplace discrimination flyer, Australian 
Government, Canberra.  

• Fair Work Ombudsman 2021, Bullying and Harassment25  
• Safe Work Australia 2021, Bullying26 

Workplace Health and Safety 
The University has a responsibility to safeguard the health, safety, and welfare of 
its students for the duration of their placement. Agencies offering placement are 
required to orient students to the relevant workplace health and safety policies 
and procedures currently in place in their agencies. Students should always work 
within these guidelines. Relevant UOW documents include but are not limited to: 

• Work health and safety procedures for work integrated learning 
(professional experience)27 

• Code of practice – work integrated learning (professional experience)28 

Insurance 
The University maintains the following insurance protections, which may be 
applicable to students undertaking student professional experience:  

• General and product liability protection  
• Professional liability protection  
• Malpractice protection  
• Student personal accident insurance  

In order to be covered by UOW insurance, the following 

• The student must be enrolled in the correct instance of the placement 
subject via UOW’s enrolment system by the required date as advised by 
the field education team 

• The student must be on a placement deemed appropriate by UOW 
• The student must advise to the field education team of the placement 

dates negotiated between themselves and the placement agency (via the 
placement confirmation form) 

• The placement dates negotiated must be within the UOW general 
placement dates as advertised for the student’s placement group. If they 

 
25 https://www.fairwork.gov.au/employee-entitlements/bullying-and-harassment 
26 https://www.safeworkaustralia.gov.au/bullying  
27 
https://documents.uow.edu.au/content/groups/public/@web/@ohs/documents/doc/uow2
62510.pdf  
28 
https://documents.uow.edu.au/content/groups/public/@web/@gov/documents/doc/uow
058662.pdf  

https://www.fairwork.gov.au/employee-entitlements/bullying-and-harassment
https://www.safeworkaustralia.gov.au/bullying
https://documents.uow.edu.au/content/groups/public/@web/@ohs/documents/doc/uow262510.pdf
https://documents.uow.edu.au/content/groups/public/@web/@ohs/documents/doc/uow262510.pdf
https://documents.uow.edu.au/content/groups/public/@web/@gov/documents/doc/uow058662.pdf
https://www.fairwork.gov.au/employee-entitlements/bullying-and-harassment
https://www.safeworkaustralia.gov.au/bullying
https://documents.uow.edu.au/content/groups/public/@web/@ohs/documents/doc/uow262510.pdf
https://documents.uow.edu.au/content/groups/public/@web/@ohs/documents/doc/uow262510.pdf
https://documents.uow.edu.au/content/groups/public/@web/@gov/documents/doc/uow058662.pdf
https://documents.uow.edu.au/content/groups/public/@web/@gov/documents/doc/uow058662.pdf
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fall outside of the general placement dates, the student must seek 
approval from the Subject Coordinator who will inform the field education 
team to ensure the dates are recorded in Sonia. 

• The student must not be receiving remuneration for their placement. If 
they are receiving remuneration, they are covered by the insurance of the 
agency providing the remuneration. 

Certificate of currency (insurance documents) 
Insurance and supporting placement documents are automatically emailed to 
students and the assigned Field Educator for the agency when the student 
and/or agency confirms the placement is going ahead by submitting the 
placement confirmation form. 

The student can forward their copy of the insurance and supporting documents 
to the placement agency if requested by the placement agency. In the email the 
student receives with the documents, the name of the Field Educator is specified 
so the student is aware of who received the placement confirmation and 
supporting documents. 

Confirmation of insurance renewal 
UOW undertakes renewal of all insurances on an annual basis. Our certificates of 
currency expire each year in October. The University confirms that cover will 
extend to all placement students undertaking placement activities from the 
expiration date of the certificate issued to students and agencies until the new 
certificates are issued to the University. New certificates of currency will be 
available and issued to all applicable parties at this time.  

Insurance coverage for students 
Students are covered by the relevant University insurance whilst on placement 
on the proviso that the activities are deemed necessary and within the 
requirement/scope of the placement. This extends but is not limited to: 

• Home visits to clients 
• Overnight trips deemed necessary 
• International placements (in conjunction with the UOW Travel Insurance 

Policy) 
• Social support outings with clients 

Driving whilst on placement 
The students or agency vehicle is not covered by university insurance. If a student 
is going to drive their own vehicle for placement activities, they are responsible to 
ensure the vehicle they are driving is covered by the required motor vehicle 
insurance. If the agency requires the student to drive an agency vehicle for 
placement activities, it is the responsibility of the agency to the vehicle is insured 
adequately to cover student use. 

If a student is involved in a motor vehicle accident whist performing the required 
placement activities, any injury or harm that the student incurs that is not 
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covered by Medicare or the student’s private health insurance may be claimable 
under the University insurance. 

Making an insurance claim 
If an incident has occurred on placement, please see the Incident management 
section regarding how to make a claim. 

In the event of a claim, the student is required to pay for all medical expenses and 
claim the expenses back from the University. 

Additional support needs 
Student Accessibility & Inclusion Advisors 
Students with support needs are encouraged to contact a Student Accessibility & 
Inclusion Advisor (previously a Disability Liaison Officer) for support in preparing for 
placement. The Accessibility and Inclusion Adviser and Field Education 
Coordinator can work together with agencies to ensure that students with 
specific needs including carer responsibilities are supported in their placement. 
This can include mobility support, assistive technologies, flexible working 
arrangements etc.  

If you are a student with support needs not already connected to UOW student 
support services, you can register online29 to discuss your support needs. 

Student Support Advisors 
UOW’s Student Support Advisors30 (SSA) are available to provide students with 
advice, information and assistance including: 

• Issues affecting your health or welfare that are inhibiting a student’s 
capacity to study 

• Assisting those students who are new to Australia to access services that 
help you to settle into life in Australia and to study at UOW 

• Providing guidance in understanding the whole picture 

We are here to explore options with you, to link you to the range of other services 
and assistance, and to assist you to make a plan to get back on track. 

Student Advocacy Service 
The Student Advocacy Service31 (SAS) is free, confidential, and independent 
service for all UOW students. 

The SAS provides advocacy and referral for a range of academic, procedural, and 
administrative issues. These include, but are not limited to: 

• General complaints 
• Professional experience (PEX) concerns 

 
29 https://www.uow.edu.au/student/disability/UOW228288.html 
30 https://www.uow.edu.au/student/support-services/advisers/  
31 https://www.uow.edu.au/student/support-services/advocacy/  

https://www.uow.edu.au/student/disability/UOW228288.html
https://www.uow.edu.au/student/support-services/advisers/
https://www.uow.edu.au/student/support-services/advocacy/
https://www.uow.edu.au/student/disability/UOW228288.html
https://www.uow.edu.au/student/support-services/advisers/
https://www.uow.edu.au/student/support-services/advocacy/
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• Higher degree research complaints (including supervision) 
• Sexual harassment/sexual assault reports and referrals 
• Academic misconduct appeals 
• Experiences of discrimination 
• General misconduct appeals 
• Equity issues 
• Allegations of misconduct in university accommodation 
• Fee issues 
• Exclusion appeals 
• Release from contract requests 
• Bullying and harassment 
• Student health and leave policy responses 
• General support 
• Review of academic decisions 

Student Central 
Student Central is your first point of contact for a wide range of enquiries 
including:  

• Assistance with student forms and enrolment  
• Appointment with the Head of Students 

Confidentiality and privacy 
During the course of a placement, students may become aware of identifying 
features of clients, communities, or public issues. This information is confidential 
to the agency and students are directed to not disclose any of this information 
outside of the placement agency. If a student is concerned that they may have 
breached confidentiality or privacy throughout their placement, they should 
discuss this with their Field Educator immediately.  

Intellectual property on placement 
All documents, learning and assessment tools used by agency or developed as 
part of the placement tasks are the intellectual property of the agency and 
cannot be used by the student in a different placement or work setting.  

Use of mobile phones and social media whilst on placement 
Students are not to use their mobile phones for personal reasons whilst 
undertaking placement tasks. If the student has a personal emergency, which 
requires them to be in contact via their personal mobile phone, the process for 
this should be explicitly negotiated with their Field Educator/Liaison Tutor. Under 
no circumstances is content about field placement from a student’s personal 
mobile phone (e.g., photos, text) to be uploaded to social media as this could 
potentially breach the confidentiality of the agency and the clients of the agency 
with which the student is placed. If a student is found to be breaching 
confidentiality by their actions, this is grounds for immediate termination of the 

https://www.uow.edu.au/student/
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placement and failure of field education subjects. In addition, students are to 
follow the agency’s policy on use of mobile phones in the workplace. 

Student self-care 
Overall, students usually find their placements to be rewarding and professionally 
satisfying. However, at times during placement, students may find that issues 
arise for them either within the placement, for example, stress experienced 
because of the behaviour of agency staff and/or clients or other reasons outside 
the placement. These issues can affect not only a student’s ability to perform 
during the placement but also a student’s overall wellbeing. If a student becomes 
aware of a situation that is causing them stress, then initially they should seek 
support from their appointed Field Educator. However, students can contact their 
Subject Coordinator or their Liaison Tutor to discuss the issue if they feel that 
would be more appropriate or you do not feel comfortable talking to the Field 
Educator.  

The University can also assist students to access a wide range of support 
services32.  

Transport and travel to placement 
The University will attempt to secure placement opportunities in various locations 
predominately throughout the Illawarra, Shoalhaven, South-Western Sydney, and 
Sydney region. However, some placements may be located outside of this area 
and may result in students having to travel to placement. The recommended 
maximum travel distance from a student’s place of residence to the placement 
agency may be expected to travel up to 1.5 hours each way to placement. The 
University also recommends that the total hours of placement (including travel 
time) not exceed nine hours per day and forty-five hours in total per week. The 
student is responsible for all travel costs associated with undertaking a field 
placement. 

Field education resources/links 
Australian Social Work Education and Accreditation Standards (ASWEAS) August 
202133 

AASW Practice Standards34 

AASW Practice Guidelines35 

 
32 https://www.uow.edu.au/student/support-services/  
33 https://www.aasw.asn.au/document/item/6073  
34 https://www.aasw.asn.au/practitioner-resources/practice-standards/practice-standards  
35 https://www.aasw.asn.au/practitioner-resources/ethics-and-practice-guidelines  

https://www.uow.edu.au/student/support-services/
https://www.uow.edu.au/student/support-services/
https://www.aasw.asn.au/practitioner-resources/practice-standards/practice-standards
https://www.aasw.asn.au/practitioner-resources/ethics-and-practice-guidelines
https://www.uow.edu.au/student/support-services/
https://www.aasw.asn.au/document/item/6073
https://www.aasw.asn.au/practitioner-resources/practice-standards/practice-standards
https://www.aasw.asn.au/practitioner-resources/ethics-and-practice-guidelines
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Social Work Field Assessment36 

AASW Supervision Standards 201437 

Student frequently asked questions 
When can I complete my placement? 
You can enrol in a placement subject when you have satisfied the prerequisite 
subjects for the placement subject in which you would like to enrol. The field 
education team manages a master list of students to track their placement 
eligibility. When you have satisfied the prerequisite subject and our placement 
preparation begins, you will start to receive communications regarding the 
placement process. 

Can I find my own placement? 
No, the Field Education Coordinators negotiate all placements on behalf of 
students. To maintain our ongoing relationships with placement agencies, 
students are not allowed to negotiate their own placements directly with 
placement agencies. Details of possible placements can be conveyed to the field 
education team who will follow up the placement accordingly to determine its 
validity and suitability. 

What are the prerequisite subjects for placement? 
Prerequisite subjects for every subject can be found by searching the UOW 
Course Handbook38 

• SOWK310/343 
o SOWK140 
o SOWK240 
o SOWK238 or SOWK339 

• SOWK410 
o HAS 121 
o HAS 200 
o SOWK234 
o SOWK238 
o SOWK305 
o SOWK310 or SOWK343 
o SOWK336 
o SOWK337 
o SOWK338 
o SOWK340 

• SOWK916 
 

36 http://www.socialworkfieldassessment.net/  
37 http://www.aasw.asn.au/document/item/6027  
38 https://www.uow.edu.au/student/handbook/  

http://www.socialworkfieldassessment.net/
http://www.aasw.asn.au/document/item/6027
https://www.uow.edu.au/student/handbook/
https://www.uow.edu.au/student/handbook/
http://www.socialworkfieldassessment.net/
http://www.aasw.asn.au/document/item/6027
https://www.uow.edu.au/student/handbook/
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o SOWK910 
o SOWK915 

• SOWK924 
o SOWK91O 
o SOWK915 
o SOWK916 
o SOWK921 
o SOWK923 

My workplace has done a police check for employment, can I use that 
one for placement? 
No, you need to have in your possession your own NPC check. The one your 
employer has done belongs to them and you will not have the original copy of 
the certificate to provide to us. 

What happens if I don’t satisfy the deadlines for placement 
preparation for my placement group? 
If you have not completed one or more of the mandatory placement checks, you 
will not be eligible to attend/complete placement. If this is the case, you will 
receive communications when the next placement cohort is scheduled to 
commence preparation (Please note this could be up to one year later). 

I’m unhappy with my placement allocation, what should I do? 
We take student placement rejection very seriously. Considerable time and care 
has been taken to identify and allocate your field education placement with an 
appropriate Field Educator to ensure your placement is compliant with the 
AASW Guidelines as well as taking account of your preferences and personal 
situation. As a result, we will only consider changes to placement when there are 
extenuating circumstances. These include:  

• A conflict of interest between you and the agency 
• Advice from the agency following your interview that they don't believe the 

allocation is a good fit 
• The placement is greater than 1.5 hours travel time from your place of 

residence 

If you reject a placement, we cannot guarantee to have another available 
placement for you to attend, so you may have to wait until the next placement 
cohort. Any request to change placement allocation must be addressed in 
writing to the field education team explaining the issues with the placement 
allocation in line with the examples above. 

Can I commence my placement earlier than the general placement 
start date? 
As a rule, you are not able to commence your placement earlier than the 
advertised start date for a number of reasons: 
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• Integration seminars may not have begun 
• You will not have been allocated a Liaison Tutor and External Supervisor (if 

applicable) in order to have your learning contact finalised by the required 
due date 

• You may not be covered by UOW Insurance 

Some acceptable examples of why you might start placement early are: 

• Your agency has requested an early start date to align with their project 
goals 

• Preplacement training with your placement agency 
• Health or extenuating circumstances 

My placement agency is offering to pay me for placement after I have 
started, is this ok?  
No! Placements are negotiated by the university as unpaid resulting with the 
student being covered for all placement activities by UOW Insurance. If a 
placement commences and afterwards the student is found to be receiving 
remuneration (payment) for the placement activities, this voids both the UOW 
Insurance policy (so the student’s employer is then liable for the insurance) and 
prevents the placement being considered a vocational placement under the 
terms of the Fair Work Act (2009).  

Field education placements are giving you the opportunity to apply the theory 
and skills you have gained while studying in a professional workplace. They give 
you the chance to get the skills you need to transition successfully from study to 
work. At the same time, the sector gets the opportunity to enrich student 
learning experiences and increase the number of work-ready graduates. 

All our Field Education placements meet the definition of a vocational placement 
under the Fair Work Act 2009 (the FW Act) and are lawfully unpaid. Under the 
Fair Work Act (2009), a vocational placement is lawfully unpaid if it meets all the 
following criteria: 

• It has been arranged by the School of Health and Society at the University 
of Wollongong and is in line with the requirements of the BSW or MSW(Q) 
course. 

• The placement is a required component of the course. 
• The placement is undertaken in an approved setting as determined by the 

University of Wollongong and the AASW. 
• There is no entitlement to pay for the work the student undertakes 
• If a student receives money for the work they perform, the vocational 

placement will have turned into an employment relationship and is not 
considered to be a vocational placement. (Please note this does not apply 
to Work Based Placements which are authorised in advance and are 
required to meet the AASW requirements.) 
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• The University of Wollongong who is delivering both the BSW and the 
MSW(Q) is an authorised provider under Australian state law.  

When all of the above criteria are satisfied, placement agencies are not required 
to pay students entitlements under the Fair Work Act.  

Another complication is ensuring the placement is compliance with AASW 
guidelines. The AASW has strict Work Based Placement requirements (as 
outlined in this document) and the placement would need to be negotiated prior 
to commencing placement and authorised by the Subject Coordinator to ensure 
it is compliant with the AASW requirements. 
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Appendices 
Preplacement flow chart for students 
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Vaccination Record Card - example 
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Sample insurance claim form 
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National Police Certificate Risk Assessment Application form 
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Work-Based Placement application form 
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Example of student placement allocation email 
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University confirmation of insurance letter 
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